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11l Semester 5 Year B.B.A. LL.B. Examination, January/February 2026 (Odd Sem.)

Duration : 3 Hours

BUSINESS COMMUNICATIONS

Instructions : 1. Answer Q. No. 9 and any 5 of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

2. Q. No. 9 carries 20 marks and thia"rehialnlng carry 16 marks
each.
3. Answers should be written either in English or Kannada

completely. Q\v A\
p A

What is Business Communication ? Explain the pre-requisites of good

TR0 HOSES SonBED 7 GUPR FTIT HoTEII T [T
JTOA. ) .
\

What are the types and importance of reports ? Marks :

ToDNY TT0NN R @W&%Sﬂw CIRFY ? !

Explain the channels of written communication and merits and demerits of

written communication. , Marks :

S8 Ao AR, DX SEO SELLTD T SRV,
Lson. \

Explain the meaning of Body Language and its role in communication with

relevant examples. Marks :

S8 D g e HoSTRHY, BTC WMITH, AeY eemRECHRdRoLT
DRy

Explain the barriers in communication. Marks :

ZoFEICYR LEIBnYEY JTORD.

Write down the salient features of good business letter. Write an imaginary

business letter of your choice with imaginary details. Marks :

NI F,FTT T T MOLUFRNTEY 2800, ) wodycdh PUIT
L[OMERODR PURE T,THC TIHTFY, wWOCWD.

Max. Marks : 100

business communication. Marks : 16

16

16

16

16

16

P.T.O.
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Q. No. 7. ‘Communication is the nucleus to everything that we do". Explain this

statement with reference to the objectives of communication. S \\) ‘ Marks : 16

"HowErsy Sop, WOTUENG v’ JomTErT rﬁeoﬁmdm\m =
Foedy mFTTY JTOAD.

Q. No. 8. Write short notes on any two of the following : ,;{ P Marks : 2x8=16
CIRYTREtR SoHE e oTo Bl wewd L
(“‘ s
(a) Grapevine communication. Q ‘V
mrdx pfenri OF
(b) Application under Right to Informaﬁon Act.
Snkd T mcﬁ%wa 5938,
(c) Conveyancing. -~ ( ;.  |
o~ Y M\
mm {3 .’ ,“‘:\ L/
,--,\-,
Q. No. 9. Answer any two of the following : s Marks : 2x10=20

cInTde oo, BIJeR WIORDL, L

(a) Thg‘saven C’s of oommumcahon letter.
,xfsafi‘r TIT W c .

(b) Prepare apress release to announce the decision of your Company to change its
name and commence a new business.
2R a:s.ldoaxaw a%“‘—udﬁ) BTN BT 3 T SToRTOR Dﬁ%
an:!:ecda REF ORI, ma, 2000 JEW gw:iod:m ScdnRor.

(c) -Draﬂ‘mg of public appeals.
L ISrERY OOy $od ous.
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1I/1ll Semester 5 Year B.B.A.LL.B. Examination, April/May 2022 (Dec. 2021)
BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 100

lnstructlons‘: 1. Answer Q. No. 9 and any five of the remaining questions.
2. Q. No. 9 carries 20 marks and remaining questions carry

16 marks each.
3. Answers should be written either in English or Kannada
completely.
Q. No. 1. Explain different types of communication. Marks : 18

oTTIT WY T,TONVER, WOA.

Q. No. 2. Explain various aspects of body language. Marks : 18
Demw wone gomcd LG SoInNs JTOA. : !

Q. No. 3. National college conducted an inter-collegiate youth and cultural
festival at its premises. Draft a press report of the valedictory
function held. Marks : 16

T,IST abm&zmﬁood:@ ©030 m-bmsaowm ovb ot~
B WoT, 3T JuFE wlels STCR0Y, SwEORD. H T
TRR0RMGE INRTCERD TST Joh WD,

Q. No. 4. Explain barriers of communication. Marks : 16
FoRBIT STIENWRY, LFORO.

Q. No. 5. Explain types of Reports Marks : 16
TOONY TIOMYRD, ITOAD.

Q. No. 6. What are the things to be kept in mind, while drafting a speech
for company meetings ? Marks : 16
BOTUCL TINOR Rmeaay CedRowmRn SRR RUenT
S0TNe CIRTYD ?

P.T.O.
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Q. No. 7.

Q. No. 8.

Q. No. 8.

Explain parts of a good letter.
NI TIT RANTEY, JWOAD.

Write short notes on any two of the following.

21 SN OIRYTRTTR SOwE, LS Lo,

(a) Brain drain.
m&L Bxlonloveral

(b) Feedback skills.
¥, 34,0300 moﬂr{%.
(c) E-Commerce and M-Commerce.

-“a—mm:s 0= ao—mr-ﬁmﬁ.

Answer any two of the following.
Bt YIS CARFTTUR STBE, LFOk.

Marks : 16

Marks : 2x8=16

Marks : 2x10=20

!

(a) Write an enquiry letter on behalf of A.K. Sports Shop,
Dharwad to Supreme Sports Material Manufacturers,

Delhi.

Lo e TSHA, ScRoED, OO, BWOR L3
e LONEB, TOUMRE RUmD WI,TITS WD
FooomeNtozns, WU TCN APUR TF, WICWO.

(b) Draft a letter to Cool India Pvt. Ltd., Mumbai placing an
urgent order with them for certain goods required for

the forthcoming rainy season.

Sowdo= aswmvﬁo e, foxy Josoreron SoEoF
STETRT, NEET TRYT ERT Yoacdn I, .dacEw,

T0WEW  B[ON T FPoTTY, TWAD.

(c) Explain the characteristics of a good business letter.

NI FITIO YT mmvinnm WNTORD.
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Second/Third Semester 5 Year B.B.A. LL.B. Examination, December 2019

Duration : 3 Hours

BUSINESS COMMUNICATIONS (New/Old)

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4,

Q. No. 5.

2. Q. No. 9 carries 20 marks and the remaining questions
carry 16 marks each.

3. Answers should be written either in English or Kannada
completely.

Explain the barriers to communication in detail. Marks :

RoERae, wornrba Dt easdnd S0,

Define oral communication. Write in detail about the differant

types of oral communication. Marks :

P ReSmRE TR0, SPDE oRERE Dy Ywond
i}, SRRT wBCL0.

Explain the role of body language with reference to its

various aspects. Marks :

G oo THESR 207 $oBiY Fwevd STOA0.

Explain the different parts of a business letter, necessary to

ensure clarity. Marks :

om0 T3S Sudons. Asidondt Beodey Wby Hug
riries D080,

Gokul College of Commerce, Belagavi conducted its annual
sports meet on fifth January 2017. Draft a press report of the

event in detail. Marks :

&30 5, 2017 Sord fambe ek SomRRmR Lol YRS SEn
AT JIE ST Yemaud B SCOOHR DE0En
wockoe,

Max. Marks : 100

16

16

16

16

16

P.T.0.



0233
Q. No. 6.

Q. No. 7.

Q. No. 8.

2 (I

“Every organisation is held together by its communication”.
Explain the above statement with reference to the importance
and aims of good communication in business. Marks : 16

“Sozersl Lol Ropbidiodd) Nmm
8 eds =YY g TOTRTOCIRN

RoRFR LONR o ; TEy RONVER
B oh el

Explain in detall the steps to be followed while drafting a
speech. Marks : 16
wae anEammn ADARdeT JOF FEnVEy SmTm
QDBOO.
Write short notes on any two of the following : Marks : 2x8=16
IRFIeTide FCET e e uw__té 2060200 1
(a) Importance of Market reports in Modern business.
S0 FTERong, SRTEen oMY DI,
(b) Importance of Computer in office.
*F3eboY, Mrs¥cod T B3

(c) Grapevine Communication.
ol SR TomEI,

Q. No. 9. Answer any two of the following : Marks : 2x10=20

cinaymoadn Sdas mEd wieo:

(a) Draft a letter on behalf of Allied Computers Bengaluru
in reply to a letter of enquiry in respect of supply of
25 computers with 25 UPS and 2 laser printers, received
from Global College, Davanagere.

g DTREOED TRHIoE wer 25 ricagodogried,

25cInaantTivd I, SO Sexvt TN FPgod wif
to demor H8Y od @ o U, Horidad (::dd Toon
SOSTBR wOCH0.




' (0 3

(b) The Principal of Prestige College Bengaluru, has appointed
a committee of senior lecturers to suggest new directions
for the improvement of academic as well as the over-all
development of students. Write the committee’s report in
detail.
MRBEY FErd wore EFERThn SRFOmN B
BTUTOD Bonveds THoSRUD JREIAT LOoD
STRFEC BESCH TOQORRY SFCTA 2BR0.

(c) Messrs Kumar and Brothers, Chennai have received a letter
from Patil Cloth Merchants, Hubballi complaining that the
silk sarees supplied to them by Messrs Kumar and Brothers
are of low quality and of shorter length and hence cannot
be sold to customers. Write a reply to this letter on behalf
of Messrs Kumar and Brothers regretting the inconvenience
and promise to replace the sarees at their own cost.
Soxn'r BERCT gorr' wro', ¥F ) Nt @l wiE
RN, TP, BHoeT BFY ewon Y Besy wedrist

| =) mmumnq‘gﬁs wcg;dc}_! -{7.vo] 'ad% TREI0N TROW

SARMERNOSeR Lot d:ao‘;ii TEOTRT. 250 0N

SRR SHnSSs SiNas 3o DUrsY LEOTTR)

WEDICHR BREST THMRR TRE LUZTER LS.




| AN
/Il Semester 5 Year B.B.A. LL.B. (New/Old) Examination, December 2018

Duration : 3 Hours

BUSINESS COMMUNICATIONS

0233

Max. Marks : 100

Instructions : 1. Answer Q.No. 9 and any five of the remaining

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

questions.

2. Q.No. 9 carries 20 marks and the remaining questions

carry 16 marks each.

3. Answer should be written either in English or Kannada

completely.

Define communication. Explain the types of communication. Marks : 4x16=64

Romgr-Roried 2osdesd 9 Romsr BoreSt JFINYS) DTOA.

What are the importance of Report ?
Sood mgabaa%@ﬁdeab ?

Explain the pre-requisites of good business communication.
gD FFFT BoIBST TR umﬁﬁéﬁ#&a QWO

What is oral communication ? Which are the various channels
of oral communication ?

SPDY RoTer o3 9 IPDT BoTer T DG SOOI ?

What are the various barriers in communication ? Explain.
BoT3rBOR 205 witch wdsEn IR 7 DTOX.

Write a letter of enquiry from the Sanvi Sports of Hubli, dealing
in sports goods which to be addressed to the Skyline Sports of
Pune enquiring about the sports material.

es'ow@o:b TR, AL aow ewm BNG  Lon@odn Jesodd
1033‘6&' :iraew’r aow ﬁo:m yewo ma{rabﬁ# wWiR RO
edgdab 2800,

P.T.O.
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Q. No. 7. Explain written communication.
OO0 JoTsF ﬁodwdag QTOR.

Q. No. 8. Write short notes on any two of the following : Marks : 2x8=16
CIRRTTTR HTWS et 83Ted wWICWO ¢

(a) The seven C's of communication letter.
a%ﬁmd T oD C's/de nsd

(b) Face-to-face communication.
B0ToR0D Bories.

(c) Press note.
Ty Aeedd.

Q. No. 9. Solve any two of the following problems: Marks : 2x10=20
cIn@oewte KUEE, 2T WSOWO

(a) Write a report of sub-committee on the choice of a suitable
site for a branch factory in Maharashtra.

DHITHBY, Tao0F el TeBrN 2,003 BRE NG 803w
SUBRROS CIROAT FTOOIRS, WICD.

(b) Explain the types of Report.
Soch FEONERY, DSOA
(c) Explain speech.

IOTERIR, SISO




(A 0233

Second/Third Semester 5 Year B.B.A. LL.B. Examination, June/July 2018
BUSINESS COMMUNICATIONS
(Old and New Batch)

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

2. Q. No. 9 carries 20 marks and the remaining questions carry
16 marks each.

3. Answers should be written either in English or Kannada
completely.

Q. No. 1. What is Communication ? Mention different types of
communication. Marks : 16
Rowgr ol el 7 SowEr TonIn HNG FTnvsd
ST20.

Q. No. 2. ‘Body language makes a powerful impact on others'. Explain
this statement with regard to the many aspects of body
language. Marks : 16
"Gt sl oZd wed sed 33 ndodnd T, 23T
=2 mm a&ﬁ PROL DT 3&1}3:@{@& e:wem 300,

Q. No. 3. What is an office memo ? Suggest guidelines for issuing
memos. What purpose does it serve ? Marks : 16
00k WmF TS, 2ondedy ? WmPT IINEIS
wdcm;;usjusmqm SnniFRrobE eao. BT otRE
OFTTE, WIS ?

Q. No. 4. What is report ? Mention different types of company reports. Marks : 16
SO0 acTdesd 7 FoxAnY JYONS QT JondSy 0.

Q. No. 5. Bharat college conducted an inter-collegiate youth and cultural
festival at its premises. Draft a press report on the valedictory
function held. Marks : 16
P08 DI OLT SHUREY, Bodd Somi, ool s
W) o s oISt AnRdeat ARRcoy Sl U0 TEm
SOBCHR, 2S00
P.T.O.
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Q. No. 6.

Q. No. 7.

Q. No. 8.

Q. No. 9.

What are the various barriers in communication ? Discuss. Marks : 16
Tomr B8 Sug witod “rEEdnsd CIRFYEY 7 23IFAD.

Write in detail about the layout of a business letter which has
11 different parts.

aa‘égoda TS0 eodrfed;g RO s:‘ga'smbﬁ' T3 a)a%;‘sda‘g‘
#&mgdm‘ﬁ LT,

Write short notes on any two of the following : Marks : 2x8=16
O TRTOR add% OFO VTS 0 :
a) Significance of communication technology in business
development.
S ploln) :”ggodaq Xomer ZoZm I a@sﬁm%é.
b) Complaint letter.
TR .
¢) Periodical reports.
DoLEOE IoOMED.

Answer any two of the following questions : Marks : 2x10=20
CRFYRUIR SR TR wwIono:
a) Write a letter to the commissioner Hubli-Dharwad Municipal

Corporation highlighting the condition of bad roads and poor
sanitary conditions in your area.

e Sdsndods wEts, SEne il Tone eRRdry 5
Fsordegcnd wr}\ &aﬁ_—mdma INCHEFD Sedogon
WO asa?ec:fa?ai:-?’% WBLWD.
b) Write a report of sub-committee on the choice of a suitable
site for a branch factory in Gujarat.
REWERY, FosmRrRed TSN tombd RRg s wodyren
YUTAOS0D wdmmg W30,
c) Explain the points to be kept in mind while preparing the
lext of a speech.
Eephctaore] aggaw:g SodRdAEen NEdden eoafﬁdag
ROAD.
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Second/Third Semester 5 Year B.B.A. LL.B. (New/Old) Examination,

Duration : 3 Hours

December 2017
BUSINESS COMMUNICATIONS

Max. Marks : 100

Instructions: 1. Answer Q. No.9 andany five of the remaining questions.
2. Q. No. 9 carries 20 marks and the remaining questions

o

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

carry 16 marks each.

3. Answers should be written either in English or Kannada

completely.

“Administration becomes easier with the use of modern office
appliances”. Explain the above statement with reference to
different types of moderm office appliances.

“Bededod cdoInEd ed@*&ﬂ. ROTNEZT'. B4 w08 § 330
ideoww m*"aﬂ:aemd w AT o.'boz’rw aao.trd ..Jr?
By o unta) udomf)

What is non-verbal communication ? Which are the various
methods of non-verbal communication ? Explain.

L8 Boor Sonded 9 WP R NG TEONWITZ ?
SO, LT,

“Courtesy and clarity in a business letter are as important as
conciseness and completeness”. Discuss.

Y Fody DR TORHFTAPE 2D, DowY TRhcdodne,
s aSJeb ww@ 2O [IT0 TG, esﬂe aogaim):&msb
Teold. zsza

Whatis a report ? Explain five important types of business reports
in detail.

o0 2omder 7 So0ch B el FeoRYR HEoh LD,

Marks : 16

Marks : 16

Marks : 16

Marks : 16

P.T.O.
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Q. No. 5. ‘The secret of successful collection is found in a system known
as the colliection series’. Amplify and illustrate with different stages
of collection letters. Marks : 16
SRedobd das’%r._f; BRROD 0GP F =0 Y AOdoT. B
ms’sa’a’g‘ TR FFTU TIW VT TZTNY SoIRIONY
ST RBNTRON 308 WIoWD.

Q. No. 6. National College Bengaluru conducted a seminar on the imminent
3 dangers of water and air pollution affecting the city of Bengaluru.
Draft a press report of the event. 4 Marks : 16 '
O [ TORVIROFYNAW, tonded InoE Eed et
TOROTITNY s, WIS e dondedd, [ein BT
WOmR nRURReCDH BT JCOCDT) WICWD.

Q. No. 7. Positive body language makes an impact in a presentation,
Explain the above statement with reference to the various aspects
of body language. Marks : 16
QFOL TORIONG, TOFRFE TEF LRHCKD Bow Tes e,
B T, GlB D DG TITPRE q)agimedﬂeia*agymoda
STORO.

Q. No. 8. Write short notes on any two of the following : - Marks : 2x8=16 C
CIRNTTRTAR HTBT Foees 1363 LW :

(a) Semantic Barriers.
Sw%zﬁraomrba ABIBND.

(b) Aims of good communication.
MOFSZE NoWeF TS OO

(c) Merits of written communication.
WO RNoTer S wRFIneo.



Q. No. 9. Answer any two of the following :

-3

R TREER .;cswg NI wdedd :
(a) Draftareply to a letter of inquiry received by M/S New India

Furniture Company, Belagavi from Rupee Cooperative Bank,
Athani relating to the supply of new steel furniture for their
new Branch office and asking for their quotation.

e 8ne st 2R,08° egiedodn 33 Zed it WeTrnoss
AFS® TRF3o N wii wotd Jemdcdrotn Fne i:ade?&:‘mn

wnaw Peatod a:gtg 3| B, BN FIFWOT o, RO
R0 Do @uZ8 wicod.

(b) The principal of Sidnam College, Churchgate Mumbai, has

appointed a committee of three students to suggest new
directions as to how the eve teasing in the campus can be

reduced and properly monitored. Write the committees report
in detail.

Teay, ES)!{F Boedd 3oty &eudﬂdai et Voo ReIew>
T v@m et w0 Snwdddornsd Wi o
dd&wsat._)‘ x.%mxw. AT wodewd, W Friets ab)ozq,d
R0,  WARTY D,PF amdcpramddqufxaow
#&)J.%Q‘bdi d’&&ka%d S ZA80D wdaoi)&l STOTN 2IBC0.

(c) Write a letter on behalf of Trust Hair Oil Co. Cochin in reply

toaletter received by them from M/S Vasuki Stores, Chennai,
in respect of supply of defective Hair il bottles and asking
for their replacement.

| R ARt W3 3, ©=ocT B roessonrs mcs’dﬁ;aos.)
RONY wn:\ TRY DBy eRNY wII®mA
veRgcbiodin® 38 ur St woe® B SR s

SN 0T ti6es.
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Marks : 2x10=20



